ISSUE 03

September - December 2021

VOLUME 01

__UNIVERSITY OF

PERADENIYA

=1
=1
=

brary Newsletter

1

L

QUYIDADWADY 'Y AN K ®
puvIIYa(J vUDYIUDY S LG o

SIIIULY dANIDI

2ouvanssy K11one)
Y1 Jo m2105Y [PUOINILISU]
U0 JUUMDATOL] SSOUILDMY

AuvaquT WD 2Yy1 07
u01IDINYI] Jo 423SIULIAT dY7 JO 71814

e-ISSN: 2783-8714



- AVATEENANNNN. SSSTTINES. Y BSrSSLiRIARN R

cover

The Portrait of Dr. Rabindranath Tagore

Dr. Rabindranath Tagore which
~ adorns the entrance of the Main
Libary was a creation of Sjt. Delip Das
Gupta. This valuable portrait was
gifted to the Government of Ceylon
- by the Calcutta Art Society and
Dr. W.I. Jennings, Vice-Chancellor of
University of Ceylon had proposed to
exhibit this in the University Library
at Peradeniya. The portrait of the
great Poet, Thinker and Social Worker
is a continuous source of aspirations
and high endeavours of the youth of
Sri Lanka for all times.
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"The only thing
that you
absolutely have to
Snfiesue  know, isthe
location of the
library."

Albert Einstein
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™ Visit of the Minister
sm of Education to the
Main Library

Minister of Education, Honorable Dinesh
Gunawardena paid an observation visit to the
University of Peradeniya on 18. 12. 2021. As a part of
~ the visit, the Minister inspected the Main Library,
. accompanied by Hon. Yadamini Gunawardena M. P.,
Hon. Prof. Ranjith Bandara M. P., and the Vice-
Chancellor of the University of Peradeniya
Prof. M. D. Lamawansa. The Minister and the
delegation were given a guided tour in the Library
by the Librarian and they further observed the
>y Prof. Ediriweera Sarachchandra museum which is in
the Library building, the Palm leaf manuscript
& collection and the George Keyt painting collection
=" donated by the former Librarian Dr. H. A. L
Goonetileke.

Awareness Programme on
Institutional Review of the
Quality Assurance

The Internal Quality Assurance Cell of the
Library (IQAC-Library) conducted an
awareness workshop on ‘Internal Quality
Assurance Reviewing Process’ for the
Library staff on 14"and 15"December 2021
from 9am to 12pm, at the Seminar Room,
Faculty of Arts, University of Peradeniya.
The workshop was aimed at Library
Information Assistants, Library Attendants
and Library Work Aids.
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Resource persons and the titles of the presentations are as follows:

1.“Significance of the Institutional Review of Quality Assurance in UoP ” -
By Prof: R. W. Pallegama, Director-Center for Quality Assurance, University of Peradeniya.
2.Library staff contribution for the Institutional Review Process of the Quality Assurance
By Mr. R. Maheswaran, Librarian, University of Peradeniya.

3.Library Resources and Special Collections —
By Dr. (Ms.) C. N. K. Alahakoon, Deputy Librarian, Main Library, University of Peradeniya.

4.Digital Resources Provide through the Library Web Page-
By Dr. (Ms. ) Chamani Gunasekera, Senior Assistant Librarian, Main Library, University of

Peradeniya.
5.Library User Communities and Importance of the User Statistics -

By Mr. A. Dharmarathne, Senior Assistant Librarian, Main Library, University of Peradeniya.

6.Evidence Documents of the Library for Institutional Review -
By Mr. Sunil Premarathne, Senior Assistant Librarian & the Co-coordinator, Internal Quality

Assurance Cell (IQAC)-Library, Main Library, University of Peradeniya.
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Jennings, 1. (2005). The Road to Peradeniya: An Autobiography. Lake House Investments.

Alwis, A.T. (Compiled). (2005). Peradeniya: the Founding of a University (5 Volumes) .
University of Peradeniya Press.

Five Laws of Library Science

The Five laws of Library Science is a theory
proposed by S. R. Ranganathan in 1931.

e Books are for use
Every persen-his or her book
Every book its reader
Save:ithe time of the reader

A library is a growing organism
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https://en.wikipedia.org/wiki/Library_science

Orientation
Program -
Diploma in

Library and

Information
Services —
2021

We announce with great pride that we have
commenced the Diploma in Library &
Information Services program for External
Students for first time in the Peradeniya Library
history. This course is offered through the Centre
for Distance and Continues Education (CDCE)
under the Board of Study in Arts, Faculty of Arts.
163 students registered for the program and this
program will be conducted in all three mediums.

The orientation program for the registered
students was held on 31st of October 2021 at the
CDCE with the presence of University officials.
Deputy Vice-Chancellor University of Peradeniya
Professor Terrence Madhujith graced the occasion.
Dean Faculty of Arts Dr. EIM.P.C.S. Ekanayake,
Dean/Faculty of Science Prof. S.R. Kodithuwakku,
Librarian Mr. R. Maheshwaran, Director/CDCE
Dr. Rathnayake M. Abeyrathne, Deputy Director/
Learning Resources Prof. Chandima
Wickramasinghe, Deputy Director Training/ Dr. S.
Maheswaran, Deputy Director/Examination Dr.
Manoj Alawathukotuwa, Programme Coordinator
- Dr. Menaka Hindagolla, Members of Teaching
panel of the program, and staff of the CDCE also
participated for this event.

e8hecdic Bc608emea
£0E650 ) gRFIR glmen edden
CUINSEIL LIDHDDBEHIPHID g
OHinL_T GEHTenevdhoHsdall Hlsmsvunh
UNIVERSITY OF PERADENIYA

CENTRE FZT DISTANCE AND CONTINUING EDUCATION
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Visit of Colombo
Center Head and the
Batticaloa Center Head
of the Ramakrishna
Mission to

the Main Library

Colombo Center Head and the
Batticaloa  Center Head of the
Ramakrishna mission (Ceylon Branch)
visited the Main Library of the
University of Peradeniya recently. The
religious  dignitaries were shown
important  collections and several
attractions of the Library by the
Librarian. The prelates donated a
souvenir of the consecration of the New
Prayer @ Hall of Bhagwan  Sri

Ramakrishna to the Library.
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ACHIEVEMENTS PROMOTIONS

- Mrs. P.C.D.S Gunasekera, Dr. (Ms.) Champa N. K.
Senior Assistant Librarian of - Alahakoon, Senior Assistant
the Main Library of the : Librarian of the Main
~ University of Peradeniya was e Library,  University  of
y awarded the Degree of Doctor Peradeniya has been
of Philosophy in Library and promoted to the post of
Information Science by the Bharathidasan Deputy Librarian with effect from 2019.
University, India on 25 August 2021.

AWARDS

Ms. Vijita de Silva Research Award - 2021

Mr. M. N. Ravikumar and Dr. (Ms.) :

Champa N. K. Alahakoon won the Ms. Vijita de Silva Research Award - 2021
Ms. Vijita de Silva Research Award for Aindsdita

the year 2021. This research award was ! _ Q

granted by the Council of the Sri fmsig :
Lanka Library Association (SLLA) “
2020/2021 for the academic project Mr. M N Ravikumar Dr. CN K Alahakoon

carried out for releasing exam results : 48 .
for the project titled

of Diploma 1n Library and ‘Releasing DIPLIS exam results tkmugh om’me Web porm! !
Information Science (DLIS), :

and Higher Diploma in Library and Inforrnatlon Sc1ence (HDIPLIS) results through the
online web portal. They have received Certificates and cash award from the Sri Lanka
Library Association.

Assistant Secretary and Committee
Member of PAFTA 2021/2022

A A o»r €



PROMOTIONS

» The following Library staff members have been promoted to th
Information Assistant Grade II:

> Ms. E.AP.P. Abeyrathna > Ms. U.Y.G.U. Hemamali > Ms.
> Ms. TJ.C.S.K. Jayatissa > Ms. L.N. Marambe » Ms. R
> Ms. SM.H.M. Senanayake > Ms. R. M. Subhashini > Ms. T.

« The following Library staff members have been promoted to the post
Information Assistant Grade I:

> Ms. HM.P.D.K. Abayasuriya
> Ms. S. Alagoda
> Ms. KT.G.T. Imani

e Ms. G.R.L.S. Dilrukshi, Mr. M.W.B. Nawarathna and Mr. T.M.N.S. Senadeera
promoted to the post of Staff Assistant.

e Mr. P.M.P.A. Dharmasuriya and Ms. M.T.K. Rambodagedara have been promo

post of Senior Staff Assistant.

~ Research Publications
‘ and

Presentations at National & International Conferences

Weerasekera, W.B.M.C.R.D., Gunasekera, C., Premarathne, S. & Bandara, B.E.S. (2021). The use o
e-learning resources by the Dental undergraduates of the University of Peradeniya, Sri Lanka,
Peradeniya International Research Session (I-PURSE).

e Premarathne, S. & Senevirathne, W. (2021). Factors and challenges affecting the information-
seeking behavior of postgraduate diploma students of the Department of Education, Faculty of
Arts, University of Peradeniya, Sri Lanka, The Virtual International Conference on Library and
Information Science(VICLIS-2021), Sri Lanka Technology University.

o Abeyrathne , W.H.D.K. & Premarathne, S. (2021). The familiarity and usage of Reference
Management Software (RMS) by Undergraduate students in Faculty of Dental Sciences,
University of Peradeniya, Sri Lanka, Peradeniya International Research Session (I-PURSE-2021).

e Hindagolla, B.M.M.C.B. & Weerasinghe; S. (2021). A study of undergraduates’ intention to use
online library services during COVID-19 pandemic: a quantitative study. 4th International
Conference on Library and Information Management (ICLIM), University of Kelaniya, Sri Lanka.

e Abeyrathe, W.H.D.K. & Ekanayake, S.Y. (2021). Self-Directed Learning (SDL) in higher education:
Practices and issues, Asian Review of Social Sciences, 10 (2), 11-20.
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Social Media as a tool of Library Marketing :
a brief review on experiences of selected countries in Asia.

By A. Dharmarathne
Senior Assistant Librarian, Main Library, University of Peradeniya

Introduction

Social media is playing a vital role in making changes of human life in the modern
information world. As of today, it has become as important as the daily needs of the people.
It is fair to say that this situation became more acute during the COVID 19 epidemic. Due to
sudden and unprecedented emergence of COVID, libraries are forced to choose better
alternatives to continue its services similar to other service oriented organizations. By the
way, it was not a big challenge for libraries and was able to transform easily into the new
normal as they have already been used applications of social media in marketing the library
services.

Since the advent of Social media, most of the libraries and information centers of the world
have been using these digital platforms for diverse purposes such as marketing, branding,
building customer relationships, reference services, quick dissemination of news etc. The
purpose of this short communication is to explore and analyze how libraries and
information centers in Asia are using Social Media applications in marketing libraries and
information services. Even though enormous studies have been undergone on the subject,
only four significant studies were selected for this analysis which represented different
geographical regions in Asia.

What 1s Social Media?

Social Media or Social Networking Sites
have been defined in many ways by
different scholars. Oxford Dictionary
(2022) defines Social Media as “websites
and applications that enable users to
create and share content or to participate
in Social Networking”. According to
Bradley (2012) the term Social Media
refers to “the use of web-based and
mobile technologies to turn
communication into an interactive
dialogue”.
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Application of Social Media Platforms in Library Marketing

Numerous types of social media platforms are available online and are extensively used at
different levels by the libraries for marketing their services. Khan and Bhatti (2012) carried
out a research by using the librarians and LIS Academics of two selected Universities in
Pakistan to assess the use of social media for marketing the library services.

According to the findings, majority of the respondents agreed that the use of social media is
important to capture the attention of online users and helps in distance learning and
knowledge sharing. They rated Facebook (81%) , Wikis (78%) , LinkedIn (62%), Blogging (65%),
YouTube (84%) and Online groups (84%) as most popularly used social media tools by the two
universities for marketing different kind of library services. Another study undertaken in
Hong Kong by Chu and Du (2013) to investigate the use of Social networking tools by the
academic libraries for marketing their products and services. They found that, Facebook
(62.9%) and Twitter (62.9%) were extensively used as most successful tools by the Hong Kong
university libraries for marketing their library services. These findings were further
confirmed by Cheng, Lam and Chiu (2020) through the research study conducted at the
University of Hong Kong Library (HKUL) .The main objective of the study was to identify
the Social media platforms used by HKUL in satisfying information needs of students and
academics of University of Hong Kong during the Covid 19 pandemic. Results show that,
students were more engaged than faculty members in HKUL's Facebook page, as students
use more varieties of library services than faculty members. Islam and Habiba (2015),
conducted a research to explore the way of using of social media in marketing of library and
information services in Bangladesh. Of the libraries in Bangladesh, 17 public universities, 24
private universities and 05 special libraries were selected as a research sample of this study.
According to the results revealed, most of the libraries in Bangladesh use Facebook (95.75%)
and LinkedIn (86.95%) for marketing of library and information services. They have used
social media for different kind of marketing activities such as sharing library news and
events, video conferencing, advertisement, and make aware of users about the recent
research outputs of the organization etc.

Problems of Using Social Media in Library Marketing

The empirical studies discussed in this paper have identified some perceived barriers faced
by the libraries and library professionals in marketing library services using Social Media. A
couple of studies more specifically discussed these drawbacks. Khan and Bhatti (2012) and
Islam and Habiba (2015), have identified more or less similar reasons which are badly
affected in marketing library and information services using social media. Lack of time to
use social media, lack of privacy and identity theft, too many social media tools to learn, lack
of knowledge, slow speed of internet, constant power failure, inadequate funding for
libraries, inadequate library staff and inadequate training opportunities, difficult to cope
with the rapid growth of such websites, lack of advanced IT skills, People can post whatever
they want, available information is not authentic, low interest of librarians in learning and
utilizing social media are the major problems in using social media for marketing library
and information products and services.
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Conclusion

This short communication explores the manner in which libraries and information centers
(Some selected countries in Asia) utilize Social Media applications for the purpose of
marketing libraries and information services. Studies discussed in this paper reveal that
most of the libraries in Asia have a positive opinion of using social media to promote their
library resources and services.

One of the major drawbacks perceived from these studies are lack of training opportunities
for library staff on how effectively use of social media for library marketing. Inadequate
funds for IT infrastructure and lack of skilled manpower are couple of major constrains
highlighted by the library professionals in using social media for library marketing. With the
help of social media, libraries can promote their clientele, services, resources, events and
communication. This short communication endeavors to conclude that the libraries need to
change according to the changing needs of library users. It is also suggested that libraries and
information centers should be equipped with more internet facilities and make efforts to
develop their web pages and social media pages based on user point of view and user
preferences.
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Librarian elected as Vice-President of the Sri Lanka
Hockey Federation

R. Maheswaran, Librarian of the University of

Peradeniya who is a former Hockey Captain of the
University of Peradeniya and University Hockey
Colors-man has been elected as the Vice-President of
the Sri Lanka Hockey Federation (SLHF) at the
Annual General Meeting held on 03. 11. 2021. SLHF is
the National umbrella organization for all National
Hockey Clubs and District Hockey Associations
which also regulates the game of Hockey in the
country. The National Hockey Federation is affiliated |
to the Ministry of Sports, National Olympic Council,

Asian Hockey Federation (AHF), and Federation of

International Hockey.

New Appointments

Mr. B.E.S. Bandara was
appointed as an Assistant
. librarian, Library of
" University of Peradeniya.
' He completed B. Sc. in
Agricultural Sciences and
Management from the

Faculty of Agriculture, Sabaragamuwa
University of Sri Lanka. Subsequently he
achieved a B.Sc. degree in Information
Technology from the Sri Lanka Institute
of Information Technology. He completed
M.Sc. in Geo-Informatics from the
Postgraduate Institute of Agriculture of
University of Peradeniya. Currently he is
reading for Masters Degree in Library and
Information Sciences at the University of
Colombo. Mr.Bandara had served as an
Assistant Librarian of South Eastern
University from 2019 to 2021.

17

The University o

community mourns the demise of
Ms. Shiromi Weerasinghe, Staff Assistant
(Library services) owing to brief illness.

Ms. Shiromi Weerasinghe started her

career in the field of Library and
Information services in the Post Graduate
Institute of Management in Colombo and
later joined the University of Peradeniya
Library System in 2002. Her untimely
death has created a vacuum of a pro-active
and versatile employee and her absence is
particularly challenging for the Library
administration.

The Library community expresses deepest
condolences to her grieving family and
wishes her the supreme bliss of Nirvana.

LIBRARY NEWSLETTER | VOLUME 01 | ISSUE 038



Therapeutic Guidelines Institutional Subscription for

University of Peradeniya

Free online institutional subscription to Therapeutic Guidelines a useful resource for
pharmacy and other Medical and Health Sciences students was established for the University
of Peradeniya since November 2021. Therapeutic Guidelines is a leading source of
independent, evidence-based, practical treatment advice to assist practitioners with decision
making at the point-of-care and provides therapeutic information to health practitioners for
the management of patients with specific conditions.

It is accessible via:

https://tgldcdp.tg.org.au/etgAccess

Off-campus access should also be available through the same link via Shibboleth.

Thanks should go to Professor ACM Fahim (Director, South Asian Clinical Research, Faculty
of Medicine, University of Peradeniya|) for his initiative, Mr. Anuruddha Adikari (System
Analyst) for technical assistance Dr. Mieke Hutchinson-Kern (Partnership Program Manager)
for her unrelenting support.

Please contact Senior Assistant Librarian/Faculty of Allied Health Sciences for more
information.

Allied Health Sciences Library
Orientation Programme

Orientation Programme for the 19/20 Batch of Library Faculty of Allied Health Sciences was
conducted on 30" September 2021. Due to the COVID-19 pandemic, Library Orientation
Programmewas shifted to an all-virtual format. This shift mandated a full redesign of the
library orientation. Accordingly, a session was conducted online through Zoom. Orientation
video is available at:

https://www.youtube.com/watch?v=-YRHFIxqprM
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Contacts

Librarian

Main Library

University of Peradeniya
Peradeniya - 20400

Sri Lanka

Phone : +94 81 239 2470 / +94 81 238 8678
Fax : +94 81 238 8678
PABX : 2470

Email : librarian@pdn.ac.lk

Office : +94 81 239 2471
PABX : 2471
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